
Titan represents and warrants that the Products supplied are free from any defect. 
Unless otherwise agreed, the warranty applies for a period of 12 months from the date 
of invoice or for a maximum of 1800 hours of use, whichever comes first.

The warranty is based on normal conditions of use, to be intended as activity and/or 
condition of use.  In case of intensive or abnormal use of the Product the warranty will 
be reduced or excluded depending on the circumstances

Titan shall be under no liability in respect of any defect if the Products have not been 
maintained, stored or protected in a proper manner, or if the Purchaser or any other  
subject has executed or attempted to execute repairs or alterations to the Products. 

Parts subject to wear and tear are excluded from this warranty as well as defects due to 
incorrect assembly or incorrect use of the Product by the Purchaser.

Claim for defects of the Products shall be notified in writing to Titan within 8 (eight) days 
from delivery of the Goods or from the discovery of the defect in case of hidden defect.  
Titan shall repair or replace the defective Product at its discretion.  Titan reserves the 
right to accept or refuse the claim after having verified the specific situation.  The repair 
or substitution of the defective Product is the sole warranty granted by Titan.  Titan will 
not reimburse any other cost, expense or damage, direct or indirect, borne by the  
Purchaser in relation or as a consequence of the defects of the Product. 

The claim for defects does not entitle the Purchaser to suspend or delay any payment 
provided that any kind of set off or compensation is expressly excluded. 
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